
Messages on World Social Work Day 2020

Around the globe, social workers and their colleagues will be celebrating World 
Social Work Day and worldwide the message is that of ‘promoting the importance of 
human relationships’ which is also the 4th and final theme of the 2010 to 2020 Global 
Agenda for Social Work and Social Development.
The Professional Board of Social Work acknowledges and salutes all social workers 
for the valuable contribution they make in promoting this theme through their work of 
enabling clients and their families and caregivers to live lives that are whole and filled 
with opportunity to grow and fulfil their own potential.

Whilst on this day we recognise the vital role played by social workers in our country, it also 
connects us with the social work fraternity across the globe and reminds us of our interdependence. 
It also reminds us that although we have a common theme of building human relationships, there 
will be differences in what we focus on. For some the issue of climate change and environmental 
degradation will be key, while for others it could be refugees, war, crime and violence or the impact 
of the Corona virus. All of these in some way or the other impact on human relationships.
Human beings are essentially social beings and human relationships are the building blocks of 
everyday life. When human relationships are positive and constructive, they give meaning and 
richness to our lives. Such relationships are also essential for addressing social, economic and 
ecological challenges. However, when relationships are destructive, negative, fractured, social 
workers have to deal with the fallout. We do this by facilitating, building, strengthening, supporting 
and nurturing relationships. We work tirelessly to prevent dysfunction or breakdown. We empower 
people with tools to accept and manage the breakdown of irreparably damaged relationships. 
Where possible, we help people to sustain human relationships across geographical divides, we 
advocate for progressive policy changes that value, protect and support human relationships and 
we work to be a voice for those whose relationships are severed by circumstances beyond their 
control.   
We do all this because we understand that human connection is fundamental and positive 
human relationships enable people to thrive.
To all of the social workers….activists, pioneers, role models and champions… engaged in this 
vitally important work of building human relationships, thank you. We congratulate you on your 
achievements thus far and we stand with you and pledge our support for the hard work that lies 
ahead.

Sharon Follentine
Chairperson: Professional Board for Social Work

On behalf of the South African Council for Social Service Professions (SACSSP) 
I would like to congratulate social workers on having this special spotlight on their 
profession today as this happens once a year only, even though their work is 
required for 365 days a year. Social workers are an important human resource and 
social service profession in social welfare services and social protection programmes 
of our country. They implement policies, legislation and programme for the provision 
of services to the most vulnerable members of our society. Their recognition for the 
role they plays in society is crucial for their encouragement to offer the best and 
excellent possible service.

Social workers stand out as professionals because they have accredited qualifications, ethical-
based practice and registration with the SACSSP. They are also driven by dedication and passion 
to make a difference in the life of individuals, families and communities. The career routes and 
specializations that they take are so important and complementary that one cannot be fully 
sustained without the other; for example, we have social work practitioners, supervisors, managers, 
policy makers, researchers and they are interdependent in their functioning.
The World Social Work Day message is ’Promoting the Importance of Human Relationships’. 
Nationally, this can be achieved by ensuring that the practice of social work should promote 
human relationships by taking into consideration the interaction people have with others in their 
environment, as this often is the contributory factor to challenges experienced by people. Besides 
family members, the social environment elements to be considered include other service providers 
such as schools, workplaces, municipality services, as well communities, organizations and society 
as a whole. All these elements need to be considered in problem identification and resolution. This 
approach is in line with the eco-systems and developmental approaches common in social work 
practice.
Due to poverty, gender-based violence and severe vulnerability amongst children, older persons, 
people with disabilities and women, there has been a pressure on social work in the past decade, 
to adopt a developmental approach in working with clients from various backgrounds. The result is 
that there has been a major focus on human rights, social justice, provision of services in line with 
the principles of client participation, integrated services, environmental considerations and helping 
clients with accessing both psycho- social, economic, human development and empowerment 
services depending on their needs. The delivery of such services depends a lot on creating and 
nurturing human relationships to achieve the desired results
 Social work is also one of the professions that plays a major role in prevention, treatment and 
aftercare at the individual, family and community levels. The insufficient number of social workers 
has been identified as one of the stumbling blocks to provide seamless services to affected 
members of society. The concern has also been that there are a number of unemployed qualified 
social workers and the request is for these unemployed social workers to be employed to address 
the shortage. The shortage of social workers often impacts negatively on those that are employed 
as they become overworked and like other human beings, they experience burn-out. 
The message here is: since we rely so much on social workers especially for the improvement of 
the social functioning and protection of the most vulnerable, let’s look after them, pay them well, 
provide them with conducive working conditions and tools that befit their professional practice so 
that they in turn can do their work effectively.
Social workers fly your flag high to create awareness about your crucial contribution in our 
society.

Dr Maria Mabetoa, President of the South African Council for Social Service Professions

We live a world where the only certainty seems to 
be constant change. Social workers witness the impact 
of a changing world everyday in practice. It creates 
challenges as well as opportunities in the 21st century for 
the profession as well as for the people that we serve. 
In this changing world there is one constant – human 
relationships! This is what differentiate humans from 
machines (robots)! 

On World Social Work Day we are reminded that human relationships is 
central to social justice, inclusion and sustainable development, and core 
to the values, science, ethos and practice of social work as a human 
rights profession. We work with this constant  (human relationshiips) to 
help individuals, families, communities and the world to adapt and thrive 
in a world where change is the ‘other’ constant in everyday life.  

André Viviers
Member: South African Council for Social Service Professions

We live a world where 
the only certainty seems 
to be constant chaAs we 
celebrate World Social Work 
Day 2020, under the theme  
promoting the importance 
of human relationships. We 
should be pioneering a new 
approach to the delivery of 

social services as social workers and social 
auxiliary workers, which includes amongst 
others, programmes to facilitate educational 
and employment opportunities for graduates 
within the sector and across, to ensure that 
families receive social services that support 
and enhance their potential independence, 
to create an enabling environment for access 
to support services such as health care 
and education, skill training and community 
development support. Social service 
professionals  have a role and responsibility 
to influence and ultimately advocate for 
a change in policies and practices which 
prevent them from responding fully to the 
needs of clients or and communities they 
work with, and to make organisation more 
humane and responsive to people’s needs. 
Let’s celebrate this day with full conviction for 
the work ahead that requires our committed 
and ethical practice.

Crosby Noko
Member: Professional Board for Social Work 

We Celebrate You
It is said that world-wide the number of social 
workers is increasing because social work 
has been “proven to work”. Social work, as a 
helping profession works as a field of study 
and because of quality practice performance 
by social workers as people as they integrate 
theory with ‘self’. 

Over years, as a child and youth care worker, in multi-
disciplinary teams and in integrated case management with 
social workers has provided proof in itself… social workers, 
their role and function are indispensable in community well-
being, the lives of people and social justice. We thank and 
celebrate you.   
We thank and celebrate you.

Rev Barry Lodge
Member: South African Council for Social Service Professions  

The Professional Board for Child and Youth Care Work is delighted to honor South 
Africa’s social work profession on this World Social Work Day. In the context of their daily work 
social workers contribute to the ongoing struggle against inequality and poverty. Faced with 
numerous challenges in often less than ideal work settings, social workers and social auxiliary 
workers connect with vulnerable people to provide critical services in our society. Child and 
youth care workers appreciate the foundation laid by the profession of social work in creating the 
context for the development of new social service professions. We are proud to be partnering 
with the social work profession in professionalising child and youth care work, and continuing to 
strive for excellence in service delivery. On this auspicious day we commend the Professional 

Board for Social Work and every dedicated South African social worker, and social auxiliary worker. And we 
recommit ourselves to continued integrated social service delivery alongside our social work colleagues in the 
best interests of those whom we serve.  

Ms Aziwe Magida
Chairperson: Professional Board for Child and Youth Care Work

Social work is known 
as a caring profession. To 
reach out to and care about 
the recipients of our ser-
vices, healthy  relationships 
are of crucial importance.  
However, you do not get 
water from an empty well.  

Take care of yourself and the people closest 
to you first which will strengthen and enable 
you to build solid relationships with col-
leagues and clients.

Dr Marie Kruger
Member: Professional Board for Social Work    

As we pause to ponder over what’s happening around us amidst the coronavirus 
disease COVID-19 breaking news, we need to also pause and reflect as social 
service practitioners in relation to the theme because the World Social Work Day 
celebration is a reminder of who we are and the choices we make as practitioners 
that impacts human relationships. The theme for World Social Work Day begins with 
me having a good relationship with myself - knowing myself and being in touch with 
myself on all levels. For example: What type of person am I? Am I a pessimist or am 
able to see good in others? Am I overly self-critical and self-loathing and judgmental 
of others and not accepting of self and others?

I salute all the social workers who have continued to serve with pride and joy in their hearts. 
Remember to care for yourself too because executive stress is a silent killer and it destroys human 
relationships. Reach out, connect with yourself and connect with your colleagues and clients and 
preserve the human relationships fostered.

Langi Malamba
Registrar: South African Council for Social Service Professions 
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